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Question Pro —adgangar

 Okeypis grunn adgangur (essentials):

e Dugar i morgum tilvikum fyrir einfaldar kannanir sem krefjast ekki
nafnleyndar

* Rannsdknaradgangur (research edition):
* Fleiri stillingarmadguleikar, fagadri kannanir
* Hefur verid notad vid Salfraedideild Hi og vidar

* Haegt er ad senda fyrirspurn a Proffreedistofu vardandi moguleika a
rannsoknaradgangi i gegnum Salfraedideild — parf ad semja um hverju sinni

* pad sem a eftir fer a vid um grunn adganginn nema ad annad sé tekid
fram



Surveys — forsi0a

Q_ search surveys, folders, or tools

+2 * Explore research method
-~ - D Read our blog
surveys Organization Mobile « Learn about new features
My Surveys

+ New Survey

I Profastofa
Survey Name Created Modified Status Responses

LN

Til ad byrja, smellid 8 New Survey og gefid konnuninni nafn



Edit — Workspace

Oftast viljum vid byrja kdnnun a formlegu
kynningarbréfi og upplystu sampykki.
Pad er haegt ad gera med
 AddIntro
e Undir Settings ma bzeta vid
sampykkisboxi og gera adrar
breytingar
 Add Question
* Multiple choice
* Kynningartexti settur inn sem
spurning
e Kostur ad haegt er ad hafa fleiri
en einn svarkost (t.d. , Nei, ég
vil ekki taka patt”)

PRUFA

Add ‘Question
Add Questions from MS Word

phecsaan )
Kynningartexti
Kynningartexti
() )4, &g sampykki ad taka patt i rannsokninni sem lyst er ad ofan
() Nei, ez vil ekki taka patt



Mikilvaegustu atridi kynningarbréfs —
grundvollur upplysts sampykkis

Hvert er markmid konnunar
(Hver er lagalegur grundvollur gagnavinnslu — oftast er pad upplyst sampykki patttakenda)
Hvernig er stadid ad gagnasofnun og gagnavinnslu
 Hvada gognum er safnad
* Hvad verdur gert vid pau ad sofnun lokinni
* Hvernig verdur unnid ur peim
* Hversu lengi verda pau geymd og hvar
* Hverjir hafa adgang ad peim
Hvad felst i patttoku
« Azetladur timi
* [treka ad patttaka sé valfrjals og gdgn dpersdnugreinanlega nema annad eigi vid
* [treka ad haetta megi patttoku hvenaer sem er an eftirmala nema annad eigi vid
* f{treka nafnleysi / érekjanleika nema annad eigi vid
Hverjir eru abyrgdarmenn rannsoknar og hvernig ma na i pa
ATHUGA: Oftast viljum vid tryggja ad svarendur séu 18 ara eda eldri!



Edit Distribute Analytics Integration

I= € =0 4 o O

G 6. d Workspace Design Media Library Languages Finish Options  Advance Quotas Variables
e r I r S p u rn I nga Basic Advanced Question Library ®
Multiple Choice Text
Batid vid s.purr}l.ngt-Jm ’rpeé Add- Questlo.n | @ select one G Comment Box
* Ppegar pid buid til nyja spurningu blasir vid o
. . . M| Select M Bl Single Row Text
valmyndin til hlidar =] Select Many e
° D&mi um gerair Spurninga eru g Drop-down Menu @ Email Address
fiolvalsspurningar (multiple choice), opnar §§ Contact Information
. . . Graphical Rating
textaspurningar (text) og spurningafylki
(matrix) W Star Rating Image Chooser
 Med pvi ad pysja med bendli yfir hverja gerd  © smiley-rating BN select One
mé Sjé S\'/nld&ml jl@ Thumbs Up/Down Select Many

u Push To Social E Rating

52 Text Slider

Basic Matrix

0-2 . .
Numeric Slider
. 19 Multi-Point Scales

Ordering 2a Multi-Select

=€) Rank Order EH Spreadsheet
=




Gerdir spurninga

] TUIUEY IRAR] [ hbme | | e en
validation Logic Settings
%! Hér er onnur spurning - fidlval
€3 Page Break & Separator Split Block
() bpetta eda
Validation Logic Settings
(O Hitteda : )
N Qb Hér er pridja spurningin - "drop down" listi
() bridja
Add Option | Adc
Fyrsti svarmoguleiki
Annar svarmoguleiki Qs Fjorda spurningin - opinn texti
¥ Block 1 prigji valmoguleiki
Multinla Doy Answer text
Validation Logic Settings
Fimmta spurningin - fylki (matrix). betta getur verid spurning & bord vid "Hversu oft trufla
eftirfarandi verkir pig i daglegu lifi?"
B I UM [ Xt Box
o
Aldrei Sjaldan Stundum Oft Stodugt

Hofudverkur @] ®) ®) @) @)
Bakverkur O @] O O O
Magaverkur o o o o o Add row: Fleiri atridi
Add Row | Add Column | AddeHASptor FetRowsimButk—FEdit-Cotamms Btk

Add column: Fleiri svarkostir

Validation

Logic Settings

€3 Page Break

& Separator



Stillingaratrioi

Validation Logic Settings

Q2 Hér er fyrsta spurningin - fjolval

[ ] svarmoguleiki10g / eda

]

Svarmoguleiki 2 og | eda
[ ] Svarmoguleiki 3

e

Add Option | Add Other | Add N/A Option Bulk Edit

Validation: barf ad svara, parf svar ad vera
a tilteknum formi eda talnabili? Adferdir til
ad gddkenna svor og stoppa af pau sem a

ekki ad taka gild Logic: Parf ad skilyrda svorun, ef petta er

valid pa pessi spurning, ef hitt pa hin?

petta er algengt ad purfi ad gera — sja sidar
Settings: Breyta gerd spurningar og / eda
uatliti



Stillingaratrioi

|
 ATHUGA ad skilgreina ma
brottfallsgildi (NA) med o Hér er fyrsta spurningin - fj6lval
ordagildi ad eigin vali (t.d.
”a' ekkl Via”) [ ] svarmoguleiki 10g / eda
¢ ATH UGA a5 brottfallsg”dl [ ] svarmoguleiki 2 og / eda
verdur ad kéda réttilega (] svarméguleiki 3
mea NA aéur en UrV|nnS|a Add Option | Add Other | Add N/A Option Bulk Edit
fer fram




Stillingaratrioi

* [ lok hvers atridis, haesgra megin, eru eftirfarandi
fidusar:

Remove / add Page Break: Page break
adskilur eina spurningu fra annarri. Ef hakad
er vid page break i lok spurningar / atridis
byrjar su naesta ,,a nyrri bladsidu”. Med pvi
ad hafa PB i lok allra spurninga birtist bara
ein i einu, og ytt er 8, Next” til pess ad halda
afram fra einni spurningu til annarrar
Separator: Adskilur spurningar med linu. Ef
nokkrar spurningar eiga saman ma sleppa
separator @ milli peirra — pa mynda peer
nokkurs konar blokkir (sja p6 klausu til haegri
um split block). Annars er separator
sjalfkrafa valinn

* Split block: BARA | RANNSOKNARADGANGI!
Adskilur spurningar i blokkir — spurningar sem

eiga saman ma flokka i blokkir med lysandi heiti,

t.d. Bakverkir (sem inniheldur X margar

spurningar), Magaverkir (X margar),
Bakgrunnsspurningar (X margar)

>«

Fyrri tveer

Sidari tveer

e
~

(® Add Block



Skilyrtar spurningar

e Oft viljum vid adlaga birtingu spurninga ad svorum svarenda
e Ppetta stillum vid undir logic - nokkrar gerdir en notun einkum
« Skip logic & Show/Hide Question: Fyrir einfaldar skilyrdingar
Compound branching: Fyrir floknari skilyréingar
e Adrar stillingar
* Dynamic text or comments box
* Quota Control

* Scoring



https://www.questionpro.com/help/dynamic-comment-based-on-logic.html
https://www.questionpro.com/help/dynamic-quota-control.html
https://www.questionpro.com/help/scoring-logic.html

Skilyrtar spurningar — skip logic

 Daemi: Folk er spurt hvort pad eigi hund. Ef pad svarar jatandi feer pad spurninguna um hve oft a
dag pad fer it med hundinn, annars fer pad i neestu spurningu 4 eftir. | spurningunni um hundinn
(peirri sem raedur framhaldinu) veljum vid logic og faum upp pessa valmynd

Logic
Question: Att pa hund? Stlllum bannlg aa
ef ja birtist Q6,
lp Lot ) annars Q7
Answer options If selected, jump to question Iping Text ATH 85 begar beSSi Ie|6
er farin parf ad bua til
Ja 4,[Q6] Hvad ferdu oft med hundinn Gt ad ganga? -

spurningarnar sem a eftir
Nei 5. [Q7] Att pi kitt? fylgja (hér Q6 0og Q7)

adur en branching logic
Default Branching: No Branching v If no branching options are selected, default branching will be executed. er skilgreint



Skilyrtar spurningar — compound branching

* Daemi: Ef svarandi velur ,Eitt“ i sp.2 og ,Hinsegin“ i sp.3 pa a viokomandi ad detta i spurningu 6 en
sleppa 4 og 5

Question: Ef eitt, pa hvernig

Compound Branching - 2]
New Criteria - Criteria 1 o
IF Question » 2.[03]Bla - is - Eitt -
AND = Question - 3. [Q4] Ef eitt, pa hvernig - is - Hinsegin - @ @
If criteria is met, jump to 6.[Q7] Blu - - Select - -




Sidari tveer

@ Add Block

Edit Frntar Thanl VAn Dace

Edit Thank You Page @

[ lok kdnnunar ma sérsnida
bakkartexta. Getur verid gott ad gerar bakkir fyrir bit framlag!
benda a hvert md hafa samband

ef spurningar vakna. Athuga ad

betta er lika haegt undir finish

options — sja sidar

B I U Font - sSize - B3 A- E E = E = =2 B x x



P Surveys v

Ed't _ D ° Edit Distribute Analytics Integration
: esign = ® & @ p

Workspace Design Media Library Languages Finish Options

Undir Design ->
- Standard Themes og Custom Themes ma breyta litum og leturgerd
- Settings ma finstilla utlit konnunarinnar ad vild
* Progress bar er stika sem ma hafa sem synir patttakanda hvar
hann er staddur i kdnnuninni

Visual
* pad ma islenska heitin Start, Next og Finish pegar slikir hnappar
eru hafdir inni Themes Customize Settings
* pad ma velja hvort haegt sé ad fara aftur a bak (Back button)
e O.fl. ofl Progress Bar Modern 1
Skip Progress Bar on First
Page
Start Button Byrja
Next Button Afram
Finish Button Ljika

Save & Apply



Edit — Finish options
Hér ma lika adlaga lokasidu kdnnunar

Finish Options @

Thank You Page

€3 Remove Page Br
Sidari tvaer Thank you message @
&) el Bl Takk fyrir patttdkuna!

Edit Footer | Thank You Page

v

I

Leturgerd

-

Let. ..



Edit — Settings

Undir Settings ma stilla ymis Respondent Anonymity Assurance — RAA
teeknileg atridi

Hveneaer kbnnun er lokad
(Close Date and Time)
Hvort svara ma konnun
oftar en einu sinni
(multiple responding)

BARA | RANNSOKNARADGANGI!

» Enabling RAA will block all tracking data for responses”

Ef ekki valid: IP-tala, tolvupdstfang, land og sveedi koma fram i gagnaskra

* Efvalid: IP-tala, tolvupodstfang, land og sveedi koma ekki fram i gagnaskra

* bennan fidus viljum vid alltaf virkja pegar nafnleysi / drekjanleika hefur
verid heitid

Disable Multiple Sessions

Respondent Anenymity Assurance (RAA) | QuestionPro Help Document - Google Chrome - O >
Save and Continue
@ questionpro.com/help/respondent-anonymity-assurance-raa.html

Survey Timer What assertions does QuestionPro make for RAA-enabled surveys?

e Once the RAA is enabled for a survey, at the request of the survey researcher, it will remain
perpetual and cannot be rescinded -- by the researcher or anyone else.

SEO

« The QuestionPro Survey Software will never present a respondent's email address linked to the
Capture Location Data [ ) response data in any of the analysis tools, reports and data downloads.
e In the exceptionally unlikely event that a breach occurs for any reason, technical or otherwise,
QuestionPro will immediately notify the respondent as well as the survey researcher about the
Respondent Anonymity Assurance o . N
issue. If the respondent requests his response data to be removed from the servers as a result of
the breach, QuestionPro will comply with the request even if the survey researcher does not
agree. Furthermore, QuestionPro will make all reasonable efforts to make sure that such a breach

Save Changes does not occur again.




AN Respondent Anonymity Assurance valmoguleikans

o (&}

L

Response I Response 5tat 1P Address

31428536 Started
31428548 Started
31428551 Started
31428561 Started
31428563 Started
31428564 Started
31428565 Started
31428567 Started
31428577 Started
31428579 Completed
31428584 Started
314308591 Started
314308592 Completed
314308593 Completed
31510817 Started
31510850 Completed

212.30.201.65
212.30.201.69
212.30.201.65
212.30.201.65
212.30.201.65
212.30.201.65
212.30.201.65
212.30.201.65
212.30.201.69
212.30.201.65
212.30.201.65
212.30.201.65
212.30.201.65
212.30.201.65
130.208.99.70
130.208.99.70

L [

Timestamp [n Duplicate

=========== FALSE
==========% FALSE
=========== FALSE
FRFRRRRARR FALSE
=========== FALZE
=========== FALSE
=========== FALSE
=========== FALSE
=========== FALSE
=========== FALSE
FRRRRRRARR FALSE
=========== FALSE
FRFRRRRARR FALSE
=========== FALZE
=========== FALSE
===========z FALSE

Time Taken t¢ 5eq. Number

14
12

12
13
16

W

[ N N O T N T

=

External Refe Custom Waria Custom Varia Custom Varia Custom Varia Custom Varia Respondent E Email List

test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response

test_response

LA ] L

boeszabjo@gr Default List{ 15

-

(]
(]
(]
o0
(]
(]
[EH]
(]
[EH]
(]
o0
(]
o0
(]

REW
REV

S

Country Code Region



MED Respondent Anonymity Assurance valmaoguleikanum

31428536 Started
31428548 Started
31428551 Started
31428561 Started
31428563 Started
31428564 Started
31428565 Started
31428567 Started
31428577 Started
31428579 Completed
31428584 Started
31430891 Started
31430852 Completed
31430853 Completed
31510817 Started
31510850 Completed
31510860 Completed

Response |D¥ lﬂespunse Stat IP Address

**RAA Blocked®™

**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**

Timestamp [n Duplicate

FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

Time Taken t« 5eq. MNumber External Refe Custom Varia Custom Varia Custom Varia Custom Varia Custom Varia Respondent | Email List

[
[ A N T N = T T R R T . BT |

12
13
1&
11

[ = =

test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response
test_response

test_response

**R&4 Blocke

**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke

Country Code Region

**RAA Blocke
**RAA Block
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke
**RAA Blocke

**RA4 Blocke Default List-{ **RAS Blocke

**RA4 Blocke Default List-{ **RAS Blocke

**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**
**RAA Blocked**

Kynningartex



Edit — Settings

Edit Distribute Analytics Integration

Undir Security ma stilla af hvort einhverjar adgangstakmarkanir 1= €3 y & T 2 ©
eru ad kdonnuninni, og pa hvers lags
e Athuga po ad flestir valkostirnir krefjast rannsdknaradgangs | settings Survey Authentication @
Undir Notifications ma stilla af hvort og pa hvernig e . m beseword protec
tilkynningar berast patttakendum og rannsakanda O emsitinites oniy
* T.d. pakkarbréf R
* Tilkynning til rannsakanda i hvert sinn sem kénnun O rartdpant o

er skilad inn (athuga ad petta krefst ey

rannsoknaradgangs) oo

: DES Encrypted Custom Variables

Save Changes



Distribute — compose

* Til ad senda Ut kénnun ma annad
hvort sla tolvupdstfong inn handvirkt
(sja til hlidar) eda bua til
tolvupdstfangalista (sja ad nedan)

* | rannsdknaradangi er einnig haegt ad

. , e , . We would appreciate your feedback in our online survey. All responses will remain confidential and secure. Thank you in
stl | |a fra hva 6 a to Ivu postfa ngl ad\.’ancle foryour\.'aluab;el inskiihts. qur iannl'.'.-iII be %lseld t{: ensure that we continue to mest your needs. We
appreciate your trust and look forward to serving you in the future.
ké n n u n i n be rSt ( F ro m ) Og a hva 6 a We have contracted with QuestionPro, an independent research firm, to field your confidential survey responses. Please
n etfa ng m a’ Sva ra boai I’ k6 n n u n (Re p |y click on this link to complete the survey:
<SURVEY_LINK>
to)

Please contact ragnhild@hi.is with any questions.

Hello,

- Thank Yoy

Create Email List Sigurbjorg Bjornsdottir (sigur@hiis) -

Enter Addresses

| remain confidential and secure. Thank you in
ve continue to mest your needs. We



Distribute — email, compose

\ el - A N AL RIS LS T

BARA | RANNSOKNARADGANGI - Adur en S | - S
kdnnun er send Ut ma breyta forskeyti i ttps://dop.questionpro.com/t/AJoWIZrCIR

tengli ad vild — ytid 4 pennan (sja til haegri)
og pa faest myndin ad nedan

\ Customize URL @
nafnadeiginvali .questionpro.com

Eg. election2022

Save




Distribute — email, sent

e Distribution history listar pa e Undir Batch Status ma velja ad
sem hafa fengid kbnnunina senda dminningu @ pd sem ekki
senda (email ef ekki varin, hafa svarad. Athuga ad pessi fidus
annars dulkédad), og hvort er einnig mogulegur pott RAA sé

viokomandi er buinn ad svara virkjad i rannsdknaradgangi

Timestamp (GMT) Email List Sent Bounced Pending Viewed Started Completed Batch Status



Distribute — email, scheduled, lists,

templates

e Undir Scheduled ma timasetja
bod og aminningar

e Undir lists ma hlada upp
batttakendalistum a excel formi

e Undir templates ma sérsnida og
vista sniomat ad bodum,
aminningum og SMS-um ef slik
eru notud

mm

Edit Distribute Analytics Integration
\ / .'-'-ri"'-'_ = $ -
b '|M|' p [y
LOMpo:s:
# Scheduled
_A List Template Name
) > I Templates Default SMS

Default Email



Analytics — dashboard

* Hér ma finna lysandi tolfraedi

0g myndrit -
* Nidurhalsmerki synir hvar ma e :
hlada nidur gégnum

kdnnunarinnar (t.d. Download
Raw Data -> Excel Data)

* Einnig ma hlada nidur gégnum
fyrir stakar spurningar, sja
sama merki




Analytics — manage data

Bl Outlock [ Vottun [ PS&TR

* Undir manage data ma eyda
svérum

Edit Distribute Analytics Integration

* petta er relevant baedi vegna A & T N=
bess a0 vid getum viljad eyda RO > et hlis > Choice Modelng ~ __ anege ata
okkar eigin prufusvorum, My Dashboar -
svorum tiltekinna patttakenda, i swsnbo weighting
eda Ollum svorum pegar Scheduler
agnaséfnun er lokid og gogn PRUFA - Das  imoon
ata verid lesin ut
* Athuga ad pegar gognum er pata quality
eytt hverfa pbau varanlega ur | summary
gagnaveri Question Pro pomead e

ﬁ Delete



Analytics

e Adrir flipar undir Analytics lista ymsar leidir til ad vinna med gégnin
— bad er samt vanalega gert utan QP (i Excel, R, SPSS, o.s.frv.)

Edit Distribute Analytics Integration

= Mew Dashboard
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